
Video Descriptions 
 
 

1. 2010 Email or Fax Orders – Shows how to send electronic order copies to a 
customer – performed as requested by customer 

 
2. 2010 QB User End of Day for Import of Estimates – Shows to process orders that 

will be electronically imported into QuickBooks – normally end of day process 
 

3. 2010 End of Day Std 1 and 2 – Shows how to process orders for non-QuickBooks 
clients – normally end of day process for non-QuickBooks clients 
 

4. 2010 Load OM PDA with Cust and Prod Data – Shows how to download data 
into the Palm OS PDA scanner – normally a start of day task to be done 
immediately after refreshing data into OrderMaster from the corporate system 
(such as QuickBooks) – follow video #6 below 
 

5. 2010 Load OM Program into PDA – Shows how to load the OrdPad program into 
the Palm OS PDA scanner – as needed if batteries run down in scanner 
 

6. 2010 QB User Load OM with QB Data – Shows how to load OrderMaster with 
the most current QuickBooks data: Reps, Customers, & Products/Price - normally 
a start of day task that is done first thing or at least Monday, Wednesday, & 
Friday.  OR when product/price changes 
 

7. 2010 Manual Order Entry – Shows how to create a new order without a scanner 
via PC data entry – as needed 
 

8. 2010 Print Labels – Shows how to print labels with OrderMaster.  Custom labels 
are printed from the WASP labeler program after exporting data from 
OrderMaster into a .dbf file instead of direct print from OrderMaster – as needed 
 

9. 2010 Scanned Order Entry 1/2/3 – Shows how to process an order after it has 
been scanned into a Palm OS PDA scanner – as needed. NOTE: this video shows 
how to also maintain and print orders 
 

10. 2010 Taking Orders Janam Handheld – Shows how to process an order on the 
Janam or Palm T/X handheld scanner 


